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Day in the life
G R A C E  C O N Y E R S ,  P E R F O R M A N C E  T E C H N I C I A N R

esidents and local com-
munities across the East 
Riding have access to 
more than 500 council 

services, making it very impor-
tant that these are delivered to 
the highest possible standard.

Councils are required to 
determine their own priorities 
and manage their own perfor-
mance. East Riding of Yorkshire 
Council monitors this through 

its local performance framework, 
based on the priorities outlined 
in its business plan.

The framework includes a 
range of performance indicators, 
which are used to measure per-
formance against these priorities, 
such as, for example, ‘percentage 
of waste recycled’ or ‘GCSE pass 
rates’.

Ensuring the council 
continuously performs to the 

highest standard is the job of 
performance technicians, such as 
Grace Conyers.

Grace is part of the CFS 
performance team, within 
resource strategy, supporting the 
directorate of children, families 
and schools.  

The Grapevine caught up 
with Grace to find out more 
about her role and responsi-
bilities.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

My remit

M y working week is divided amongst a number 
of service areas within the directorate of 

children, families and schools. I work directly with 
the safeguarding, fostering and adoption teams col-
lecting and validating performance related data using 
a range of databases and other IT packages to help 
inform performance management initiatives.

Inputting data sets

A n important aspect of performance is the 
collection of data, which is done by inputting 

sets into our software called InPhase. InPhase is 
the council’s performance management system. The 
system has been developed to monitor performance 
at an operational level with all services mapped up 
to a strategic level, in line with the new local perfor-
mance framework. 

Talking fostering

T he fostering service is currently looking 
at improving placement stability and ex-

panding the number of in house foster carers we 
employ. In this picture, I am discussing the latest 
data with Paul Johnson and Dave Glenville.

The national picture

T he council produces reports for LG Inform, 
which presents up-to-date published data 

about local areas and the performance of the 
council. Whether you are interested in scrutiny, 
a particular service area, or simply need an 
overview, it can help you review and compare 
performance with other councils.

Checking my diary

T oday I am working with the fostering 
service and will be producing a monthly da-

taset for discussion with the team’s management. 
The figures I provide have a range of uses and 
can help stimulate the implementation of positive 
initiatives to benefit the young people within the 
care of our local authority.    

Preparing for a meeting

I t is crucial that performance is at the heart 
of service delivery. This means that we often 

meet with staff from a particular service area to 
monitor how they are doing. Here I am preparing 
for meeting with the corporate parenting manag-
er and the fostering team manager.

How do we measure up?

T he council produces a quarterly perfor-
mance report, which is then presented to 

cabinet to inform members about how the coun-
cil is performing against the local performance 
framework and where this places the authority in 
a national context.

Our performance

A s a team, it is important that we regularly 
update each other on how our service 

areas are doing. Here I am talking to Danielle 
Thompson.

Taking a call

P erformance technicians will often receive 
requests from a service area to produce an 

ad-hoc report on a particular theme. This can 
help support them with a project or help shape 
a strategy.

Informing staff

C orporate strategy and performance has a 
notice board at County Hall, Beverley, con-

taining the latest performance figures covering 
a particular topic. At present the display covers 
employment and skills. 

The report

I have completed a report about looked after 
children in the East Riding, including adoption 

and care leavers, for the consideration of both 
the fostering and adoption teams.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Interpreting the data

P erformance isn’t just about facts and figures, 
interpreting the data is what is most useful 

to service areas and allows them to highlight are-
as of achievement or to put into place actions for 
improvement. Here I am talking to Dave Glenville 
of the fostering team.

Grace Conyers, 
performance 

technician
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Team time
T H E  S E N S O R Y  A N D  P H Y S I C A L  T E A C H I N G  S E R V I C E 

discuss appropriate support levels with the family and 
setting.  

Children referred to the service may be as 
young as six weeks old, as babies with a hearing loss 
are now diagnosed at around this time.

The service can support pupils and families 
using British Sign Language and Braille, and there are 
a number of pupils in East Riding mainstream schools 
using these specialist communication skills.

The service delivers deaf and vision awareness 
training to professionals and classmates, and also 
training to schools in moving and handling people 
with special needs.

Service manager Lesley Gallagher said: “The 
service is committed to providing high quality support 
to disabled children and young people and to our 
local schools to ensure that these pupils have the best 
possible life chances and educational achievement. 

“We have very high aspirations as we know 
with the right support these young people can be 
independent, happy and successful in our schools.” 

For further details please contact the sensory 
and physical teaching service on (01482) 392436, or 
email sapts@eastriding.gcsx.gov.uk

The sensory and physical 
teaching service (SaPTS)
SaPTS support families or schools who have a deaf or 
vision impaired child, or a child with physical disability

T
he service is a team of 39 specialist 
staff, including a team of teachers 
with additional specialist qualifica-
tions in teaching hearing or vision 

impaired children, or experience of working 
with physically disabled pupils.

All mainstream schools and settings within 
the East Riding admit pupils with hearing, vision and 
physical disabilities, and the majority of these pupils 
attend their local schools.  

Support can be provided by the SaPTS to en-
sure that pupils are successfully included, dependent 
on the level of the pupil’s individual need. 

Some children and young people with additional 
needs attend one of the East Riding’s special schools.

The SaPTS team also has sensory support 
assistants who support pupils in schools. 

One of the sensory support assistants, Susan 
Masters, is herself profoundly deaf. 

Susan provides a good role model for pupils 
and recently had a cochlear implant, enabling her to 
hear many sounds for the first time.

The service also includes a technician and a 
habilitation specialist, who provide mobility training 
and training in independent living skills, to ensure 
that blind and vision impaired children are safe and as 

independent as possible.
The team, who are based at the council’s offices 

at Skirlaugh, provide specialist equipment to help deaf 
pupils access the curriculum, such as digital radio 
hearing aids and classroom amplification systems 
called soundfield systems. 

Blind pupils are provided with Braille machines, 
laptops and iPads.

The service is delivered in homes, nurseries and 
schools.  

Following a referral to the service, which is 
made by health professionals and schools, an initial 
visit will be made by a specialist teacher who will 

“We have very high aspira-
tions as we know with the 
right support these young 
people can be independent,  
happy and successful in our 
schools”

WHO TO CALL

Lesley Gallagher – service manager 

Responsibilities: overall manager of SaPTS

Tel: (01482) 392436  
email Lesley.gallagher@eastriding.gov.uk

Sarah Fox – lead sensory and physical support 
teacher 

Responsibilities: leads the hearing impaired and physical 
disability team

Tel: (01482) 392436  
email sarah.fox@eastriding.gov.uk

Donna Brady – lead sensory and physical support 
teacher

Responsibilities: leads the vision impaired team

Tel: (01482) 392436  
email donna.brady@eastriding.gov.uk

Chris Johnson – sensory support officer 

Responsibilities: manages the team of HI sensory sup-
port assistants and teaches British Sign Language to the 
team and families of deaf children

Tel: (01482) 392436  
email chris.johnson@eastriding.gov.uk

Sharon Stephenson – sensory support officer 

Responsibilities: manages the team of VI sensory sup-
port assistants and teaches Braille to the team

Tel: (01482) 392436  
email sharon.stephenson@eastriding.gov.uk

Sharon Green – habilitation and sensory support 
officer 

Connor Flitton – technical and resource officer 

Responsibilities: maintains and sets up the services 
specialist equipment and software

Tel: (01482) 392436  
email connor.flitton@eastriding.gov.uk

TEAM TIME GVTEAM TIMEGV

Responsibilities: works with blind children to teach them 
how to independently and safely move around their home, 
school and local area and how to use public transport

Tel: (01482) 392436  
email sharon.green@eastriding.gov.uk
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Carers conference
C A R E R S  W E E K

CARERS WEEK GVCARERS WEEKGV

“Caring is something that 
increasingly will affect all of us at 
some point in our lives”

John Skidmore – director of corporate strategy 
and commissioning

C arers across the East Riding and the invaluable 
role they play in the lives of those they care for 

were celebrated during the week of 6-12 June as part 
of Carers Week.

Carers Week is a national awareness campaign 
aimed at raising awareness of caring, highlighting 
the challenges that carers face, and recognising the 
contribution they make to families and communities 
across the UK. 

The theme for this year’s campaign was ‘building 

carer friendly communities’ – communities which 
support carers to look after their family or friends 
well, while recognising that carers are individuals with 
needs of their own.

John Skidmore, director of corporate strategy 
and commissioning, said: “With an estimated 3,500 
registered carers, and around 38,000 unregistered 
‘hidden’ carers living in the East Riding, Carers Week 
was the perfect opportunity for everyone to play a 
part in raising awareness of the invaluable job that 

they do, which also includes our staff who may also 
be carers.

“Caring is something that increasingly will 
affect all of us at some point in our lives so it is more 
important than ever before for us to work together 
to help build carer friendly communities across the 
East Riding and beyond.”

 As part of the week long campaign the council 
hosted its annual carers conference which offered a 
day of information and advice for East Riding carers. 

CARERS WEEK
Raising awareness of caring and highlighting the challenges

The event, which was held at Tickton Grange 
Hotel, in Beverley, was open to all carers who are 
registered with the East Riding Carers Support 
Service.

Rosy Pope, head of adult services, welcomed 
everyone to the conference paying tribute to the 
round the clock work that unpaid carers do.

The morning was dedicated to a series of infor-
mation sessions and presentations from various key 
organisations including East Riding Health Trainers, 
Humberside Fire and Rescue Service, the Humber 
NHS Foundation Trust, and ‘support and empathy for 
people with eating disorders’ (SEED) which is run by 
Marge Oaten, mum of Emmerdale actress Gemma. 

Attendees had the chance to ask any questions 
on the topics presented, before moving into a more 
relaxed afternoon when carers had the chance to 
browse a wide range of information stands from 
organisations including Alzheimer’s Society, Age UK, 
the British Legion, and Macmillan.

There was also musical entertainment from one 
man show Neil Hurst, while carers could also benefit 
from relaxation activities including mindfulness and 
the Alexander Technique. 

 Coleen Ellis, East Riding Carers Support team 
manager, said: “The carers conference is always such a 
popular event and we were delighted to see so many 
people taking advantage of the opportunity to access 
a wealth of information and advice for carers.

“It also gave everyone the chance to take some 
time out from their caring role, relax, and meet 
other carers in the fabulous surroundings of Tickton 
Grange. 

“I would like to thank everyone involved in 
helping to make this year’s conference a resounding 
success which was really enjoyed by all.”

Carers Week is supported by Carers UK, Age 
UK, Carers Trust, Independent Age, Macmillan Cancer 
Support, Motor Neurone Disease Association and 
MS Society.

Elaine Peirce, chair of the East Riding Carer Advisory Group

Elaine Holtby of the carers support service welcomes everyone to the conference

Safeguarding Adults Board training officer Bill Failey

Roger Tomlin,  adult services technical assistant

Jody Nightingale, trading standards advice officer

Ginny Vorwerg, direct payment support officer

The team of trainers were on hand to 
offer help and advice to carers

Librarian Liz Davis
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In the East Riding the result was 60.4 per 
cent leave, 39.6 per cent remain on a turn-
out of 74.8 per cent.

Preparations for the referendum have 
taken many months and involved:
• issuing 38,830 postal votes of which 89 

per cent were returned
• 592 staff in polling station and over 300 

staff at count centres
• printing of 6,000 ballot books by print 

and design
• setting up and operating 290 polling 

stations, including transport services 
delivering and picking up polling booths 
and equipment.

Everything ran according to plan and 
I would like to thank all staff involved in 
the referendum for their hard work and in 
particular the staff in legal and democratic 
services who have had to plan and run the 
referendum, in parallel with the police and 
crime commissioner election which took 
place in May.

The outcome of the referendum has 
already had a massive political and eco-
nomic impact and currently there is much 

uncertainty on the long-term impact on the 
economy, future government policy, whether 
Eu funded programmes will be replaced by 
uK funding and the potential for further 
public spending cuts. 

The volatility of the world’s financial 
markets is also having an impact on the 
pension fund.  

Whilst volatility is likely to continue 
over the next few months, I would like to 
reassure you that the fund is invested de-
fensively in good quality companies for the 
long term, across all major economies.

To ensure the council is in the best 
position to manage the outcomes and 
impact of the referendum decision, I am set-
ting up a cross-directorate working group 
of directors and heads of service to plan 
ahead and consider the issues for council 
services and on the council’s finances.

As always in these situations it is im-
portant not to panic and rush to decisions. 

We will continue to take a planned 
and measured approach ensuring the 
council is well placed to respond to the 
challenges and opportunities ahead.

Welcome
B R I E F  F R O M  T H E  C H I E F

Ensuring the council is in the best position 
to manage the outcomes and impact of the 
Eu Referendum decision  

We now know the outcome of the referendum, to decide 
whether the uK should leave or remain in the European 
union. leave won by 52 per cent to 48 per cent on a turn-
out of 71.8 per cent, the highest turnout since the 1992 
general election.

“We will continue to take a planned 
and measured approach ensuring the 
council is well placed to respond to the 
challenges and opportunities ahead”

Nigel Pearson – chief executive

WElCOME GV

July 2016 | THE GRAPEVINE | P3 



Council news
N E W s  R O u N D - u P

“We are delighted that the 
work on the new building is 
starting”

liz Pollard – Headteacher

W ork is underway on a £5million scheme 
to amalgamate a Beverley primary 

school’s infant and junior schools into a brand 
new building on a single site. 

The new school and nursery unit for st Nicho-
las Primary school is being built on the infant school 
site on Holme Church lane.  

The new building will enable the school to 
accommodate 420 pupils, plus the nursery.

The project is being managed by the council’s 
building and design team and  funded by the Gov-
ernment’s schools capital grant, a mixture of schools 
condition capital and basic need funding. 

The contractors are the Hall Construction 

Group ltd, based in Hull. 
Work started at the end of May and the 

scheduled completion date for the new building is 
July 2017. This will allow the school to move across 
from the existing infant and junior buildings ready 
to start in the new school at the start of the 2017 
autumn term. 

External works, including the demolition of the 
current infant building and nursery are programmed 
for completion by 27 september 2017.

Headteacher liz Pollard said:  “We are delighted 
that the work on the new build is starting. 

“A new school building amalgamating all the 
children on one site has been a dream for so long 

for all of us here and it is wonderful news that the 
building work is beginning.

“It is an exciting time for everyone as we be-
come involved in the build and it will be super for the 
children to see the changes to the site each week.

“We are really looking forward to moving in 
when we can be a primary school on one site where 
the children will have opportunities to work and 
learn more closely together.”

Martin Hall, managing director of the Hall 
Construction Group, said the cost led procurement 
contract was the first of its type in the area, and the 
company is delighted to have won it in the face of stiff 
competition from national contractors.

WORK STARTS ON 
PRIMARy SCHOOl
Work starts on new £5million Beverley primary school

NEWSGV

Paul Collins, property manager (schools);  Anne Chamberlain, building design programme manager; Martin 
Hall, managing director of the Hall Construction Group; Gail Cahill, assistant principal project manager; 
Dave Waudby, head of infrastructure and facilities; liz Pollard, headteacher of st Nicholas Primary school;  
and Andrea Hince, the school’s business manager, at the start of building work on the new school.
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F or the fifth successive year, the council’s 
corporate website has achieved the top 

four-star rating in the annual Society of IT 
Managers (Socitm) Better Connected review. 

socitm review every uK council website and 
test a wide variety of tasks that a resident may 
undertake online. This is achieved by completing four 
‘user journeys’. 

This year, the survey focussed on:
• planning – objecting to a planning application
• libraries – renewing a library book
• waste and recycling – reporting a missed bin 

collection
• council tax – pay a council tax bill.

The review also looks at how user friendly 
the website is and how accessible it is, including on 
mobile devices.

The council received significant praise for the 
renewing of a library book task, which was highlight-
ed for best practice and won a socitm award for the 
user journey. 

Digital platforms, such as websites and social 
media, have quickly become the most popular ways 
for residents to interact with the council and  
access services. 

During these challenging financial times, it has 
never been more important for the council to utilise 
the power of the web, which allows the authority 
to realise potential savings that can occur when a 
resident self-serves online, but is only possible if 
the council delivers high-quality digital services that 
customers find easy to use.

CORPORATE WEBSITE SECuRES FOuR-STAR 
STATuS FOR FIFTH STRAIGHT yEAR

NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

By providing residents with the facilities to self-
serve, this frees up staff time to be able to help those 
customers who prefer face-to-face service.”

Changes in customer behaviour and improve-
ments to technology have only accelerated since the 
site’s launch. 

In recognition of this, a project is currently 
underway to redesign core elements of the corporate 
website. 

The project will look to utilise the latest tech-
nologies and user interface design techniques, creating 
a successful website platform that continues to 
deliver the best possible service for the organisation 
and residents.

Brigette Giles, head of resource strategy, said: 
“This is a huge achievement that the whole organisa-
tion can be proud of. 

“The role of the web has never been more 
prevalent in our daily lives. 

“Residents now expect to transact with the 
council online and for this reason the corporate 
website can no longer be seen as the responsibility 
of the few. 

“It is our primary channel of communication 
with the customer and the whole organisation must 
consider the web in every service we deliver.

“We look forward to the introduction of our 
online account, available on the website, later in the 
year, which will significantly increase the number of 
actions that residents will be able to undertake online 
and to track progress online.”

“This is a huge achievement 
that the whole organisation can 
be proud of”

Brigette Giles – head of resource strategy

Back row, from left, John skidmore, Chris A Brown, Karl Robinson, James spencer, Andrew Howard, sam 
Topham and Brigette Giles; front row, from left, Amanda Wilde, Gary smith and Chris Burkill AWARD-WINNING
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Council news
N E W s  R O u N D - u P

NEWSGV

Kasabian on fire @ spabrid #EastRidingRecyclingWeek
                                  To encourage recycling 

the waste and recycling 
team have used social 
media to promote the 
local recycling week. As 
well as being completely 
free for the service, 
this publicity has 
helped drive traffi c to 
the recycling webpage 
content as well as 
promoting their events.

12-19 June

EU decide

Elections for the PCC and the Eu 
referendum have generated great content 
for our social media channels. Key 
messages have included how to register 
to vote and how to complete postal 
applications, as well as letting voters know 
the deadlines and results! For the Eu 
referendum the council has tied in with 
the national #youCantMissIt campaign 
and with the neon branding you defi nitely 
can’t! 15 May-14 June...

REACH

JUNe SOCIAL StAtS

0,000
0,000FOLLOWERS

0,000LIKES 78,887

REACH
FOllOWERS

lIKES
REACH

8,900
11,430

4,444,899

9,104WEB lINK ClICKS

48
lIKEs/COMMENTs/sHAREs

TER – Home to 
school/college transport

A key priority for use of social media is to 
help drive up traffi c to the web to increase 
self-service,  reducing more costly means of 
contact. For home to school transport we 
have seen a 15 per cent reduction in face 
to face enquiries in 2015-16 compared with 
2014-15. Over the last 3 months our online 
eligibility checker had 1,923 views,  218 of 
which came from social media. 

21,196
PAGE

VIEWs

4,522
ClICKs

104
RETWEETs/

sHAREs

The spa Bridlington was tweeting live 
from the Kasabian gig on 24 May and this 
photograph of the crowd bouncing along 
to the fi nal song generated 28 retweets 
and 31 likes. The band also mentioned 
the @spabrid twitter account to their 
massive 313k twitter followers!

1,923
VIEWs

11%
views from social media

517
ClICKs

How could social media work for your service?
Contact the customer strategy and digital services team for more info:
social.media@eastriding.gov.uk
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Get SOCI@l

A new exhibition, 
‘Remembering the 

Somme’, at the Treasure 
House in Beverley looks 
at one of the most fa-
mous and costly battles 
of the First World War. 

1July 1916, the 
opening day of the battle, 
saw the British Army suffer 
57,000 casualties, with 19,000 men killed – the Army’s 
worst ever losses in a single day. 

Dr David Marchant, museums registrar, said: 
“This exhibition aims to present a range of views on 
the battle and lets visitors decide the truth. 

“We’ve also included stories of local men who 
fought on the somme.”

The exhibition lasts until 10 september and is 
accompanied by a series of events.

Military historian Andy Robertshaw will be in 
Beverley to show the original film of the battle at the 
Memorial Hall in lairgate on saturday, 23 July at 2pm. 
Andy will be narrating the film, with a talk based on 
30 years of examination of the film in forensic detail. 
It is regarded as being suitable for children aged 13 
plus.

Tickets for the film are priced £5 per adult, and 
£3 for under 16s. They can be booked online at  
www.eastriding.gov.uk/events, or by calling (01482) 
392699 during office hours.

REMEMBERING 
THE SOMME

MEETING 
ROOMS 
AVAIlABlE
E ast Riding leisure centres and libraries 

have meeting rooms available for  events, 
meetings, conferences, exhibitions and training. 
They offer competitive prices and can also 
provide catering and refreshment options at 
selected leisure centres. 

From small meetings to family functions, East 
Riding leisure and libraries have the perfect choice for 
almost any type of event. The leisure venues offer a 
bespoke hospitality service, so whether the function 
calls for afternoon teas, fork/finger buffets or dining, 
the team will make sure the event is mouth-watering. 

Full details can be found at http://www2.eastrid-
ing.gov.uk/leisure/libraries/other-library-services/
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T he council has unveiled a proposal for 
the future of bus services it supports 

financially – and a public consultation is now 
underway.

The proposal is the result of the most extensive 
review of bus and passenger services ever carried out 
in the East Riding.

The nine-month survey, which began in 
september last year, involved the council’s transport 
team working together with town and parish councils 
to discover what people’s travel needs actually are 
across the East Riding. The survey involved the com-
munity in shaping the way forward.

Due to a significant reduction in the funding it 
receives from the Government, the council has had 
to make major savings to its budget. since 2010 the 
council has made savings of £118million across the 
whole of its budget. It still needs to save a further 
£60million over the next four years.

The council is proposing to reduce the financial 
support it gives to some bus journeys by £600,000.

The vast majority of bus services will be unaf-
fected by the proposal. 

There are almost six million bus journeys taken 
by passengers in the East Riding every year. less than 
5 per cent of those will be affected by the proposed 
changes. 

Paul Bellotti, head of housing, transportation 
and public protection services, said: “A great deal 
of work has gone into finding out what people’s 
transport needs are, and then using that information 
to produce a proposal which minimises, as much as 
possible, the impact on bus users.

“In most cases, where there will be changes, it 
may mean passengers travelling on a different bus, at 
a different time, or on a different day, and we will do 
our best to ensure no community is left without a 

bus service.
“We are working closely with community 

transport groups and bus operators to make sure as 
best we can alternatives will be available for journeys 
that may be lost.

“Now we want to hear from the public how 
the proposed changes might affect them before any 
decisions are made.”

The council currently provides financial support 
through a public subsidy to 10 per cent of the East 
Riding’s overall bus network.

The council gives financial support to 90 bus 
contracts at a cost of £1.3million. Those contracts 
include full journeys, parts of journeys and diversions 
off existing bus routes. Without council funding these 
are deemed not commercially viable to run.

The council will be working closely with bus 
operators and community transport groups and 

every effort will be made to provide alternatives if 
services are reduced.

The public consultation runs until sunday, 28 
August and residents are being encouraged to have 
their say on the proposal by completing a short bus 
consultation questionnaire, available on the council’s 
website www.eastriding.gov.uk/haveyoursay

Copies of the questionnaire are also available 
via email or through the post, on request by emailing  
BusConsultation2016@eastriding.gov.uk or calling 
(01482) 395008.

A series of 11 drop-in sessions will also be 
held across the East Riding in July and August to give 
residents the chance to meet transport officers and 
discuss the proposal.

At the end of the consultation the results of the 
questionnaires and residents’ views will be taken into 
consideration before any decision is made.

BuS SERVICE CONSulTATION
Council unveils proposal for the future of subsidised bus journeys

CyClE4lIFE CHAllENGE FOR CASH4KIDS
O n Thursday, 16 June Mike 

Sibley and Stephen 
Capewell, headteacher and dep-
uty head of Boothferry Primary 
School, joined members of the 
council’s road safety team on 
the Cycle4life challenge riding 
across the county for Cash4kids. 

Departing Boothferry Primary 
school at 0915 the team had the 
school day to reach Flamborough Pri-
mary school for a pupil-led welcome 
at the school.

Throughout the day the team 
stopped off at a number of schools 
and picked up support from Colin 

Pimm at Mount Pleasant Juniors and 
Katie Drury at Hutton Cranswick 
Primary school,  who joined from 
their respective schools through to 
Flamborough.

Cycling 61 miles through the 
day, Mike and stephen had outdone 
even their own expectations along 

the ride and achieved something 
which didn’t seem possible at the 
start of their training only a month 
before.  Congratulations to all the 
teachers who joined and completed 
the ride and thank you to all pupils 
who cheered, clapped and waved the 
riders along through the day.

NEWS GV
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C ouncil road worker George Horner will 
box in front of a huge crowd at leeds’ 

First Direct Arena this month – on the bill of a 
televised title fight.

George, 23, who works with the highways team 
at the Carnaby depot, will make his third professional 
outing on the undercard of leeds boxer Josh War-
rington’s latest fight to defend his WBC International 
Featherweight title.

Olympic champion Luke Campbell will also fight 
at the leeds Rumble boxing event on saturday 30 
July, alongside fellow Hull boxer Tommy Coyle and 
heavyweight contender Dillian Whyte.

The main fights on the night will be shown live 
on sky sports - but there is a possibility George’s 
bout could be broadcast.

George said: “I am excited because it’s on a big 
bill and I’ve never been on a stage as big as that one 
before. There are some big names fighting that night.

“It’s only my third professional fight, so this is 
really getting my foot in the door.

“There is a slim chance my fight could be on TV 
if some of the other fights finish early with knockouts, 
but it depends what time I’m fighting.”

George, who comes from Bridlington, is busy 
training hard morning and night for the leeds event.

The light-welterwight has been boxing since 
he was 14 and trains at the Westway Boxing Club in 
scarborough. He has won both of his professional 
fights so far, after turning pro last year.

George has worked for the council’s high-
ways team for six years and is hoping some of his 
colleagues go along to cheer him on, together with 
friends and family.

He said: “I’ve been selling tickets for the event 
so hopefully I’ll get some good support on the night.”

Carl skelton, highway maintenance services 
group manager, said: “We want to wish George all the 
best for his next big fight at Leeds Arena.”

COuNCIl ROAD WORKER TO 
FIGHT AT lEEDS ARENA
Boxer George Horner on the bill of televised title fight

Road worker George Horner is preparing for his Leeds Arena fight 
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A dults who attend a council run day centre 
are among the first in the UK to trial a 

new app which aims to improve quality of life 
and health outcomes by boosting their ability 
to communicate.

With the support of staff, a group of 11 adults 
who attend Millers Day Centre, in Beverley, are 
currently involved in a six month trial of the new app 
called My Health Guide.

The app has been designed and developed by 
UK software firm Maldaba Ltd and inspired by the 
story of Matthew’s Book.

Matthew’s Book is an ipad-based, multi-media 
guide that accompanies Hull based Matthew Prosser 
wherever he goes. 

Matthew has profound and complex needs and 
his book allows carers and healthcare professionals 
to understand essential aspects of his care and what 
good practice means for him.

The app, which has been commissioned and 
funded by NHs England and sBRI Healthcare, enables 
users to capture video, audio, images, and text in a 
single, user-friendly format and share selected infor-
mation with carers, guardians and health professionals.

As well as delivering better health outcomes, 
less confusion and increased confidence for users, 
the app also allows carers to be better informed and 
involved, giving health providers integrated, real-time 
data, better patient communication and the chance to 
develop more effective frontline services.

Charlotte stanley, who has learning disabilities 
and attends Millers, said of the app: “It’s excellent and 
very easy to use. It gets the thumbs up from me.”

Millers team leader John Ireland said they are 
delighted to be involved in such a pioneering and 
innovative project. 

John said: “We are delighted, proud and lucky 
to be taking part in such an innovative and forward 
thinking project, which as time passes will become 
a huge support to so many people enabling them to 
communicate and express themselves as they want 
without anyone else having to help or do it for them. 

“It will give the person greater independence 
and power when dealing with health professionals 
as all their information will at their finger tips. They 
will be able record meeting and play them back as a 
reminder and to ensure they haven’t forgotten any of 
the information given to them.”

And John is excited about the potential of the 
new app, not just to aid communication on health 
issues, but in everyday life for adults with learning 
disabilities. 

“Communication is key to all our lives and 
this app will help people who have communication 
difficulties in so many ways not just with the health 
issues which in itself is massive but it will also help for 
socialising, at work, when out shopping, talking to care 
workers and other professionals – the opportunities 
are endless and the more confident and adept at 
using the app the more it will help.

“The beauty of the app is it has so many uses 
and possibilities it is not just those with communica-
tion issues who can benefit from using it,” he added.

NEW HEAlTH APP TRIAl
Aiming to improve quality of life by boosting the ability to communicate

CARERS CElEBRATION SERVICE
C arers and the cared for 

are invited to gather in 
the majestic surroundings of 
Beverley Minster on Wednes-
day 6 July for the annual Carers 
Celebration Service. 

The popular event, which is 
organised by the East Riding Carers 
Advisory Group in partnership with 
the East Riding Carers support 
service, is an uplifting and joyful 
celebration of the invaluable role 

of carers.
The service, led by the Rever-

end Jeremy Fletcher, starts at 1pm 
after the arrival of the civic party. 
(Everyone needs to be seated by 
12.50pm). 

All carers past and present 
are welcome to attend the service 
together with the person/s they 
care for, friends, neighbours or 
relatives.

The service will feature music, 

hymns, readings and prayers and at 
the end there will be an opportuni-
ty to light a candle for a loved one. 

Refreshments will be served 
afterwards at the rear of the 
Minster giving everyone the chance 
to socialise. 

There is good wheelchair ac-
cess in and around Beverley Minster. 

Car parking for Blue Badge 
holders is available in the Minster 
car park.

NEWS GV

service users at Millers Day Centre who are trialling a new health app
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S taff at The Croft children’s residential 
home were named team of the month at 

the CFS staff awards.
The team was nominated for ‘all the excellent 

work they do, day-in, day-out, with the young people 
placed with them’.

staff were praised for their total dedication and 
professionalism.  

They have secured the excellent outcome 
of ‘improved effectiveness’ in their recent Ofsted 
inspection, which judged them as good and making 
good progress.

Kevin Hall, director of children, families and 
schools, who made the presentations, said that the 
team represents years of good practice at The Croft.

staff recognition awards were also presented 
to three other staff members, Alison Greaves, leanne 
McAllister and Patrick McGoldrick.

Alison, project officer for infant feeding, had 
worked tirelessly over the last year to secure the 
achievement of the uNICEF Baby Friendly Initiative 
Accreditation at stage two for all 18 of the East 
Riding’s children’s centres.

Her work was commissioned by public health 
and she was praised for being proactive in taking up 
every opportunity to promote good infant feeding 
practice.  

Pam Allen, head of children and young people, 

CFS STAFF AWARDS

Council news
N E W s  R O u N D - u P

NEWSGV

“The team represents years 
of good practice at The Croft 
children’s residential home”

Kevein Hall – director of  children, families 
and schools

support and safeguarding, praised her ‘quiet leader-
ship’ in an area of work which has a huge impact on 
the community.

Leanne, a children’s rights officer with the 

participation and rights team, was nominated for her 
commitment in her role as an advocate in relation to 
child protection conferences.

she was praised for her excellent ability to 
engage with children and young people before, during 
and after case conferences, enabling them to make 
a telling contribution with very honest views about 
their thoughts and feelings.

Patrick, an advanced social worker, was nominat-
ed for the high quality of his report writing. 

His assessments were described as thorough, 
comprehensive and analytical, reflecting the complex 
needs of the young people in the authority’s care.

Kevin Hall said the clarity of his writing always 
came through, and he was praised as a strong role 
model for his colleagues.

Kevin Hall with leanne McAllister, Alison Greaves and Patrick McGoldrick

The Croft team (left to right) Ashley Durham, Rachael Dyson, Robert Bridgett 
(deputy manager) and suzanna Hills (manager) with Kevin Hall.
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BE  
A

uSER

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 27

S ewerby Hall and Gardens has launched 
a new display about the hit movie Dad’s 

Army – the vast majority of the film was shot 
on location in and around Bridlington as well 
as Beverley and other parts of the East Riding.

The display will run until 30 september and 
includes various features such as maps, photos, videos, 
second World War memorabilia and two costumes 
from the movie.

A Dad’s Army trail has been created in the 
Bridlington area and includes local film locations: 
sewerby Hall and Gardens; Bridlington’s Old Town; 
Danes Dyke and south landing beach at Flambor-

ough;  Bempton and Beverley.
The film features a stellar, award-winning British 

cast including Bill Nighy, Catherine Zeta Jones, Toby 
Jones, Tom Courtenay, Michael Gambon, Blake Harri-
son, Daniel Mays and Bill Paterson.  

Dad’s Army was filmed on location in the region 
following investment from screen yorkshire through 
its yorkshire Content Fund. 

As well as the Bridlington area, East Riding 
Theatre in Beverley was used, alongside other parts 
of yorkshire. 

Dad’s Army is now available on DVD and Blu-ray, 
courtesy of universal Pictures (uK).

DAD’S ARMy 
DISPlAy

S taff who are keen cyclists can now try six 
new leisure routes starting from the bus-

tling coastal town of Bridlington or the pretty 
villages of Flamborough, Sewerby and Burton 
Agnes.  

A new cycle map, developed by the transport 
policy team, includes rides suitable for a range of abil-
ities, from novice riders to those looking for a more 
challenging route. 

Most of the rides run along quiet roads, prom-
enades or designated cycle paths and take in some 
of the picturesque local scenery via local attractions, 
such as Burton Agnes Hall, sewerby Hall and Gardens 
and Flamborough Head.

The routes have been graded by difficulty 
and the map aims to include rides to cater for all 
users, from families wanting shorter routes with an 
interesting destination for the children to enjoy to 
longer rides for those wanting a more challenging, 
breath-taking ride.

The Bridlington map is the latest addition to 
a series of free leisure cycle maps, funded from the 
local transport plan, with others covering Beverley, 
Driffield, Pocklington, Goole and South Holderness.  

For a free copy of the Bridlington cycle map 
email transport.policy@eastriding.gov.uk, call (01482) 
391745 or download from www.eastriding.gov.uk/
council/plans-and-policies/transport/transport-policy/

STAFF CAN BIKE AROuND BRIDlINGTON 

©VHEY

The Rides
Each of the routes on this map has been graded by difficulty and we have aimed to include rides 
which cater for all abilities. Most of the routes run along quiet roads, promenades or designated 
cycle paths but great care is needed on some routes as they cross busy roads and junctions. 
Please read the ride text before deciding which route is best for you. Ordnance Survey Explorer 
Maps 295 and 301 cover these routes in detail if you would like further information.

If you enjoyed these rides you might be interested in similar leisure cycle route maps for other 
areas in the East Riding. For free copies of these please email transport.policy@eastriding.gov.uk 
or call (01482) 391745. We would also love to hear from you if you have any comments or 
suggestions about the routes featured in this map.  

For those who want to try something more challenging the Way of the Roses coast to coast  
cycle route runs for 170 miles between Morecambe and Bridlington. For full details, see  
www.wayoftheroses.info. More information on other cycle routes and the National Cycle Network 
(NCN) (recognised by the blue signage with red and white numbering) can be obtained from Sustrans 
at www.sustrans.org.uk 

Welcome to 
Bridlington! 
Bridlington is a bustling 
coastal town in East Yorkshire 
with sandy beaches, award 
winning promenades and a 
spectacular chalk cliff heritage 
coastline to the north east.  
It is steeped in history with 
a 900 year old working 
harbour, a medieval Priory 
Church and a high street in 
the Old Town that is teeming 
with ancient buildings.

Dusting off your bike and 
getting into the saddle can 
help you get fit, save money 
and help the environment as 
well as helping you discover 
places and scenery that are 
impossible to access by car.

Bridlington
Cycle Map

Six cycle routes in and  
around Bridlington

Facilities in the Town 
Bridlington is the perfect base for cyclists to start exploring 
the area. The town has many facilities to cater for cyclists 
with extensive secure cycle parking throughout the town, 
public toilets, and lots of local cafés, pubs, fish and chip 
restaurants and ice-cream parlours for tired cyclists to  
refuel after a ride!

There are various cycle shops in Bridlington which sell bikes 
and accessories and can carry out repairs and maintenance 
on your bike. There are also cycle hire facilities in the town. 
For further information contact:

•	 Chaiin Cycles, 27-29 Hilderthorpe Road – (01262) 677555  
or see www.chaiincycles.co.uk 

•	 The	Bike	Shop,	2A	Nelson	Street	–	(01262)	400401	

•	 Spa	Cycle	Hire,	1	Horsforth	Avenue	–	(01262)	228484	

•	 All	Ride	disability	bike	hire,	Foreshores	Office.	Bikes	
must be booked in advance – (01262) 678255  
or email foreshores@eastriding.gov.uk 

Local facilities are all shown on the town centre map, right. 
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Ride 3 – EASY

Route 3 sets off from the Park and Ride and goes to Carnaby – why not stop off at 
World of Rock or the Birds of Prey Centre to break up your ride?  You could also 
combine this with Route 2 for a longer ride.  

2 miles/3.2km, or 20 minutes riding time each way.
5.2 miles/8.4km, or 40 minutes riding time, if riding the longer route.

Set off from the Park and Ride taking the signed shared use path along the side of the car park 
away	from	the	cliff	and	the	off-road	path	alongside	the	access	road.	As	the	road	bends	right,	
turn	left	onto	a	signed	bridleway.	At	the	T	junction	turn	right	along	a	quiet	road/bridleway	to	
the	Kingsgate/A1038	roundabout.	Use	the	cycle	crossing	points	and	take	care,	this	is	a	busy	
road	with	fast	traffic.	Use	the	off-road	shared	use	path	along	Moor	Lane	to	either	Carnaby	
Sticks Road or Lancaster Road. Retrace your route back to the start.

For a longer return route turn left where the bridleway finishes and meets the South Cliff 
Caravan Park access road. Take the off-road path to the roundabout then turn right towards 
the town centre on the path which runs alongside Bridlington Golf Course. Then turn right 
onto Kingston Road and right onto Belvedere Parade to return to the Park and Ride.

Did you know...

Carnaby Industrial Estate was formerly RAF Carnaby which opened in March 
1944. It was an emergency landing facility during World War II providing a safe 
place to land for damaged bombers. The runway was five times wider than 
standard and 9,000 feet long. Over 1,400 bombers made an emergency landing 
at the airfield, saving thousands of lives. The main road to the Industrial Estate is 
called Lancaster Road, after the planes which landed there.

Ride 1 – EASY
A great ride for family groups or newer riders using 
quiet roads and a seafront off-road cycle route 
along North Promenade. The promenade is busy 
with pedestrians during the summer months and 
also shared with the land train, so take care on this 
section of the route.

1.5 miles/2.6km, or 15 minutes riding time  
each way.

Leave Sewerby Hall, turn left down Church Lane and then 
left along Seagate. Continue past the Ship Inn, taking the first 
left down Sea Gate View following National Cycle Network 
(NCN) route 1 to the cliff top off-road cycle route. 

Follow the NCN route 111 signs past the start and end point 
of the Way of the Roses Cycle route, bearing right up the 
slope of the land train route where you will see the East 
Riding Leisure building. Turn around and retrace the route 
to Sewerby Hall.  

Did you know...

During the Second World War, The Orangery at 
Sewerby Hall was used as a 22-bed ward for the RAF’s 
convalescent hospital. In the summer the patients’ 
beds were taken outside during the day to help them 
recuperate in the gardens. 

Images kindly provided by VHEY, www.visithullandeastyorkshire.com Chris Bailey, www.eastyorkshirectc.org.uk and	Alex	J.	White

© Crown Copyright and database right 2016. Ordnance Survey 100023383. East Riding of Yorkshire Council.

Start

KEY

Ride 2 – EASY
A great ride for family groups or newer riders with lovely views of  
the seafront, using the off-road cycle route along the Promenade.  
The promenade can be busy with pedestrians and is also shared  
with the land train, so take care on this section of the route.

1.2 miles/1.9km or 10 minutes riding time each way.

Setting off from the seafront side of the Spa, ride along Spa Promenade, Princess  
Mary Promenade and then follow the signed National Cycle Network (NCN)  
route 111 up to Belvedere Parade. The ride then goes down Belvedere Parade  
to the Park and Ride. Turn around and retrace the route to the Spa. 

This ride can be extended by linking with Route 3 to Carnaby.    

 

Did you know...

The Spa, Bridlington, was named the New Spa 
and Gardens when it was first built in 1896. 
Visitors could stroll through 5 acres (2 ha) of 
gardens, enjoy a visit to the refreshment rooms 
and theatre or simply listen to the band playing 
in the glass domed bandstand. There was a lake 
filled by the mineral rich spring water. 
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R esidents, staff and pupils all did their bit 
for the environment by taking part in the 

council’s Recycle Week 2016.
Children got hands-on with earthworms, staff 

battled it out in a bake off, and residents were given 
advice and information during a week of events organ-
ised by the council’s waste and recycling officers.

Karen Wagg, waste and recycling officer, said: 
“The theme of this year’s Recycle Week was food 
waste and we’ve been encouraging people to recycle 
more of it, either by putting it in their brown bins, in 
a compost bin for the garden, or reducing food waste 
by using leftovers to make new meals.”

During the week Karen visited pupils at West-
field School in Cottingham to work with members of 
its eco lunch club, for pupils interested in the green 
issues and gardening.

she took along some earthworms for the 
youngsters to handle and explained how useful they 
were to the environment in helping to break down 
compost.

She also gave the children tomato and sunflower 
seeds which they planted in recycled yogurt pots and 
plastic bottles.

Karen said: “The children don’t usually get to in-
teract with minibeasts, so they really enjoyed handling 
the worms and learning about compost.”

Karen and fellow waste and recycling officers 
Chris Black and Matthew Broadhead were out and 

“The children don’t usually get 
to interact with minibeasts, so 
they really enjoyed handling 
the worms and learning about 
compost”

Karen Wagg  - waste and recycling officer

RECyClE WEEK SuCCESS
Bake offs and earthworms during week of events

about during the week, pitching their recycling trailer 
up at five sites across the East Riding – Goole, Anlaby, 
Pocklington, Bridlington and Beverley.

They gave advice and information to more than 
200 people on all aspects of recycling, and gave out 
rolls of the council’s new, stronger, free caddy liners.

staff at the council’s Willerby Depot also got 

involved with the event by taking part in a Bake Off 
competition to show how easy it was to cook up a 
tasty dish using leftover ingredients, instead of throw-
ing them in the bin.

The winner was Matthew Broadhead, whose dish 
using leftover pasta and vegetables took the top prize.

Other dishes included a bread and cheese pie 
and savoury scones.

The council’s waste and recycling officers are 
available, all year round, to do talks and presentations 
for community groups and schools across the East 
Riding. 

Anyone wanting more details or to book can 
contact the team by email at  
wastewatchers@eastriding.gov.uk or call them on 
(01482) 395388.

Karen Wagg visited members of Westfield School’s eco lunch club 

The winners of the Willerby Depot Bake Off with their prizes – Karen Wagg came third, 
Matthew Broadhead was first, and Debbie Mansell came second
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SERVICEMARK DISTINCTION
East Riding Leisure is celebrating success after becoming the first public sector  
organisation in the UK to achieve a ServiceMark award with distinction

BROADBAND ON COuRSE TO MEET TARGET
P hase 1 of the Broadband 

East Riding programme has 
now officially been completed 
with over 42,000 homes and 
businesses across the area now 
able to upgrade to superfast 
broadband. 

The take-up figure at the end 
of May was 28.09 per cent, with 802 
properties remaining to upgrade, 
and with June’s take-up figures still 
to come, the customer strategy and 
digital services team are working 
hard to achieve a take-up target of 
30 per cent.

When demand stimulation 
work started in November 2015, 
the take up rate was at 18.23 per 
cent, with the need to get to 30 per 
cent by the end of June, which will 
be revealed in the July take-up figure. 
This equated to 4,943 properties 
that needed to upgrade to superfast 
broadband in just six months in 
order to secure £2.2million for 
reinvestment into the rollout of the 
programme across the region. This 
will help to ensure additional homes 
and businesses are a step closer to 
having improved connection to su-

perfast broadband which underpins 
the council’s approach to making 
services more available digitally.

Brigette Giles, head of 
resource strategy, said: “Broadband 
East Riding has received national rec-
ognition from BDuK, BT and other 
authorities praising our in-house-de-
veloped, evidence-based approach to 
stimulating demand and particularly 
our Broadband East Riding branding 
package. 

“We recently hosted a visit 
from superfast West yorkshire to 
learn how we achieved such a 

significant increase in take-up in such 
a short time through our multi-chan-
nel approach for both residents and 
staff which includes events, direct 
mail, press releases, social media, 
website redesign and business 
networking.”

A further 4,500 properties are 
scheduled to go superfast in the next 
18 months, with even more on the 
way now that Broadband East Riding 
moves into Phase 2. 

To find out if superfast broad-
band is available and how to upgrade, 
visit broadband.eastriding.gov.uk

S erviceMark is the national standard for 
customer service, developed by the Insti-

tute of Customer Services, for organisations of 
all sizes in any industry. 

In order to achieve the serviceMark standard, 
an organisation must pass rigorous internal and 
external assessments including a measurement of 
customer satisfaction called the uK customer satis-
faction index (csi).

The council was the first public sector organisa-
tion in the uK to achieve the serviceMark, in 2009.

It recently renewed its serviceMark with dis-

tinction – only a very small number of organisations 
in any sector in the uK have achieved this.

The process included an online customer 
satisfaction survey, in which the results for East Riding 
leisure gave it a remarkable csi score of 91.3, the 
highest customer satisfaction rating across all service 
sectors in the uK. 

An online staff survey produced a score of 87.7, 
against a uK benchmark score for leisure and tour-
ism of 68.6. There was also a serviceMark assessment 
by an independent assessor at East Riding leisure 
Beverley and Haltemprice. 

Darren stevens , head of culture and informa-
tion, said: “Working towards retaining the service-
Mark has pushed us hard to raise the bar on the 
quality of service we offer our customers. Our focus 
on customers is a key reason why we have seen 
increases in customer numbers, and income levels. 

“I am delighted that the Institute of Customer 
service is now a major partner for East Riding lei-
sure, as we continue to aim for excellent service, and 
make the most of our resources.”

Dr Tim Allison, director of public health, added: 
“The health promotion work through leisure services 
is one of the best examples possible of effective 
partnership working. 

“staff and customers work together to create 
an environment that improves community health. The 
focus on customers is a key element of success.”

This success follows the APsE Best service 
Team award for sports, leisure and cultural , and the 
APsE award for Best Health and Wellbeing initiative at 
the APsE service Awards in 2015; East Riding leisure 
Goole winning the APsE Best Performing leisure 
Centre Award in 2015; and East Riding leisure and 
Public Health services winning the Partnership of the 
year category in the local Government Chronicle 
(lGC) Awards 2016. East Riding leisure has won 
the APsE team award on four occasions – which is 
unprecedented – and has also won the award for best 
performing leisure centre five times.Delighted staff with the ICs serviceMark Distinction award
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Council news
N E W s  R O u N D - u P

NEWSGV

C ongratulations to Acre Heads Primary 
School in Anlaby, which has been success-

fully re-assessed for the 360 degree e-safety 
mark.

The school was the first in Yorkshire to gain the 
e-safety mark for its internet safeguarding policies and 
procedures in 2013, and is now the first in the area to 
be successfully re-assessed.

The assessor praised the school for building on 
existing good practice and ‘demonstrating a breadth 
of understanding and commitment across a wide 
range of staff, beyond those with formal responsibil-
ity’.

Work on achieving the mark for the second 
time was led by Julie Randall and louise Fearn. 

Headteacher Rachel  Robinson said: “They put 
together the compelling evidence base that was used 
to assess the school.  

“However, the achievement was the result of 
the staff, children, governors and parents working 
tightly together for the safeguarding and well-being of 
the whole school community.”

PRIMARy SCHOOl CElEBRATES 
RENEWAl OF E-SAFETy MARK

S pam emails are a nuisance and can even be 
a threat to the council. 
The ICT service is constantly trying to protect 

staff from the torrent of spam emails that are 
received.

Also known as junk emails, spam is unsolicited 
and often used for bulk marketing. 

It is also a common method for launching cy-
ber-attacks, via attachments and links within the email 
that contain malware (malicious software).

unfortunately, not every spam email is blocked 
due to the vast amount that is received every day.

During January, around 1,270,489 spam emails 
and over 43,000 emails containing viruses were 
blocked.

The council’s cyber defences represent industry 
best practice and contain up-to-date digital signatures, 
however a newly-crafted virus may not yet be known 
to the email gateway filters or the council’s anti-virus 
technology, and this can lead to a limited time frame 
where opening attachments and links that contain 
malware can lead to the device being compromised.

A spam email may look like it has come from a 
genuine company or person. 

It could even come from an email account that 
you have previously liaised with. 

The account could have been hacked and be 
connected to an entire network of hacked computers 
controlled by cyber-criminals. 

This network, called a botnet, can then be used 
to send out spam to millions of people.

Any emails that you suspect to be spam should 
be forwarded to spam.reporting@eastriding.gov.uk  
before opening any attachments so that it can be 
added to the council’s block list. 

you should then delete the email. 
Any attachments should not be opened as they 

will most likely contain a virus.
When registering on websites ensure you 

read the terms and, where appropriate, check the 
appropriate box to prevent your email address being 
used for marketing purposes or being passed onto 
third parties.

PROTECTING STAFF FROM SPAM EMAIlS

SPAM – DO’S AND DON’TS
• You should avoid, where possible, 

subscribing to Internet mailing lists.

• Avoid the ‘unsubscribe’ option within 
spam emails – by clicking this option, it 
will confirm that your address is active 
and will probably attract even more 
spam.

• When registering on websites, ensure 
you have read the terms and condi-
tions. Where appropriate, check the 
box to prevent your email address 
from being used for marketing purpos-
es or being passed onto third parties.

• Never click on a link or web address 
in an email from an unfamiliar sender. 
Even if the web address looks genuine 
and even if you don’t do anything on 
the web page that opens up, by clicking 
on the link you’re telling the scammer 
that you’ve received their email as 
soon as you click on the link, they can 
track that you’ve clicked on it. If they 
know you’re the kind of person that 
will click on their links, then they may 
target you even more.

 • Never click to view the images in the 
email. When and if you do, the scam-
mer also knows that you’ve opened 
the email. Tracking like this is why 
most email programs these days don’t 
show the images in an email until you 
click to view them. 

• If there is an attachment then don’t 
open it. usually if the attachment ends 
in .zip or .exe it almost definitely spells 
trouble. But if you’re not sure, just 
don’t open it.  Forward the email to 
spam.reporting@eastriding.gov.uk and 
then delete the email. Please do not 
forward the email.

• In conclusion, operate a “guilty until 
proven innocent” mentality when 
opening unusual/suspicious emails 
and don’t click on links unless you’re 
100 per cent sure they’re genuine. 
Chances are, it will be a phishing scam, 
Trojan or virus. If an email is asking for 
account verification or to restore your 
account, remember that it is extreme-
ly rare that this would ever genuinely 
happen.
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F A s T  A N s W E R s  T O  T O P I C A l  I s s u E s

Quick fire
Food Safety Week
there are two main reasons why we throw away good food – we buy or make too 
much or we don’t use it in time. Food Safety Week takes place between 4 and 10 July and 
below are some questions and answers about how we can all reduce our food waste. 

QWhat is a use by date? 

A Use by dates are about safety and are the most important date to 
consider. Most foods can be frozen up until the use by date but not 
after.

QWhat is a best before date? 

A Best before dates are about quality, not safety. When the date is 
passed, it doesn’t mean the food will be harmful but it might start to 
lose its flavour and texture.

QThe item of food has passed the use by date and smells OK; 
does this mean it’s safe to eat?  

A Food can look and smell fine even after its use by date but that 
doesn’t mean it’s safe to eat as it could still be contaminated. You 
cannot see, smell or taste the bugs that cause food poisoning.

QWhen should I freeze food? 

A Many people believe food can only be frozen on the day of purchase 
however you can safely freeze most foods right up to the use by date. 
It is better to freeze it as soon as you know aren’t going to use it.

QHow long can I freeze things for and what about the use by 
date?  

A Food can be stored safely in a correctly functioning freezer for years 
without going off. The freezer is like a pause button so you can 
freeze foods right up to the use by date. While food is kept safe in 

the freezer, it’s the quality that deteriorates over time so recommended con-
sumption is within three to six months and check for any freezing instruc-
tions on the packaging. Once defrosted, the pause button is off so it’s best to 
defrost food as required and eat within 24 hours.

QCan you safely freeze meals made from  
previously frozen meat? 

A You can cook defrosted meat into a new meal and freeze for use on 
another day. Simply defrost overnight in the fridge – be careful that 
raw meat doesn’t drip on any other foods below and also check that 

it’s thoroughly defrosted. Use within 24 hours and cook until steaming hot.

QHow long can you freeze meat for? 

A Generally you can freeze meat for a long time. It will still be safe to 
eat but the quality will deteriorate so it’s best to eat it within three 
to six months. If it’s frozen for longer, try marinating it before cook-

ing to improve texture or use herbs and spices to add flavour.

More information can be found at www.food.gov.uk

QuICK FIRE GV
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Day in the life
G R A C E  C O N y E R s ,  P E R F O R M A N C E  T E C H N I C I A N

9am

1pm

10am

2pm

9.30am

1.30pm

My remit

M y working week is divided amongst a number 
of service areas within the directorate of 

children, families and schools. I work directly with 
the safeguarding, fostering and adoption teams col-
lecting and validating performance related data using 
a range of databases and other IT packages to help 
inform performance management initiatives.

Talking fostering

T he fostering service is currently looking 
at improving placement stability and ex-

panding the number of in house foster carers we 
employ. In this picture, I am discussing the latest 
data with Paul Johnson and Dave Glenville.

Checking my diary

T oday I am working with the fostering 
service and will be producing a monthly da-

taset for discussion with the team’s management. 
The figures I provide have a range of uses and 
can help stimulate the implementation of positive 
initiatives to benefit the young people within the 
care of our local authority.    

How do we measure up?

T he council produces a quarterly perfor-
mance report, which is then presented to 

cabinet to inform members about how the coun-
cil is performing against the local performance 
framework and where this places the authority in 
a national context.

Taking a call

P erformance technicians will often receive 
requests from a service area to produce an 

ad-hoc report on a particular theme. This can 
help support them with a project or help shape 
a strategy.

Informing staff

C orporate strategy and performance has a 
notice board at County Hall, Beverley, con-

taining the latest performance figures covering 
a particular topic. At present the display covers 
employment and skills. 

DAy IN THE lIFEGV
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R
esidents and local com-
munities across the East 
Riding have access to 
more than 500 council 

services, making it very impor-
tant that these are delivered to 
the highest possible standard.

Councils are required to 
determine their own priorities 
and manage their own perfor-
mance. East Riding of yorkshire 
Council monitors this through 

its local performance framework, 
based on the priorities outlined 
in its business plan.

The framework includes a 
range of performance indicators, 
which are used to measure per-
formance against these priorities, 
such as, for example, ‘percentage 
of waste recycled’ or ‘GCsE pass 
rates’.

Ensuring the council 
continuously performs to the 

highest standard is the job of 
performance technicians, such as 
Grace Conyers.

Grace is part of the CFs 
performance team, within 
resource strategy, supporting the 
directorate of children, families 
and schools.  

The Grapevine caught up 
with Grace to find out more 
about her role and responsi-
bilities.

11am

3pm

12.30pm

5pm

12pm

4pm

Inputting data sets

A n important aspect of performance is the 
collection of data, which is done by inputting 

sets into our software called InPhase. InPhase is 
the council’s performance management system. The 
system has been developed to monitor performance 
at an operational level with all services mapped up 
to a strategic level, in line with the new local perfor-
mance framework. 

The national picture

T he council produces reports for lG Inform, 
which presents up-to-date published data 

about local areas and the performance of the 
council. Whether you are interested in scrutiny, 
a particular service area, or simply need an 
overview, it can help you review and compare 
performance with other councils.

Preparing for a meeting

I t is crucial that performance is at the heart 
of service delivery. This means that we often 

meet with staff from a particular service area to 
monitor how they are doing. Here I am preparing 
for meeting with the corporate parenting manag-
er and the fostering team manager.

Our performance

A s a team, it is important that we regularly 
update each other on how our service 

areas are doing. Here I am talking to Danielle 
Thompson.

The report

I have completed a report about looked after 
children in the East Riding, including adoption 

and care leavers, for the consideration of both 
the fostering and adoption teams.

DAy IN THE lIFE GV

Interpreting the data

P erformance isn’t just about facts and figures, 
interpreting the data is what is most useful 

to service areas and allows them to highlight are-
as of achievement or to put into place actions for 
improvement. Here I am talking to Dave Glenville 
of the fostering team.

Grace Conyers, 
performance 

technician
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Sewerby
s E W E R B y  H A l l  A N D  G A R D E N s

NEWSGV

S ewerby Hall and Gardens is celebrating 80 
years since its official opening to the public 

by legendary aviatrix Amy Johnson.  
staff worked to put together a special event on 

Wednesday, 1 June to recreate that magical opening 
day – and since then a busy year has continued with 
staff at the hall arranging further events to link in 
with the Amy Johnson Festival, and creating this year’s 
summer exhibition, smugglers! 

An actress (Rebecca Jenkins) played the role of 
Amy and visited the hall in her original standard 10 
car to perform the opening ceremony once again. 

The event celebrated Amy’s life and achieve-
ments, and was also the first opportunity for visitors 
to see the newly enlarged collection of Amy Johnson 
memorabilia at the hall.

The exhibition includes a superb new money 
sculpture of Amy, created out of shredded British 
banknotes by leonard Brown, and other newly 
acquired memorabilia, including a leather map case 
made especially for Amy; a map of North America; 
glass lantern slides; and a wax cylinder recording of a 

speech she gave in Australia.
Other events during June at sewerby Hall and 

Gardens have played a part in launching the Amy 
Johnson Festival across the region, which commemo-
rates the 75th anniversary of the death of the famous 
aviatrix, as well as celebrating her amazing achieve-
ments and legacy. 

At sewerby Hall, a ‘moth’ has been installed 
as part of the Amy Johnson Moth Trail.  Throughout 
the summer, up in the Air story walks will introduce 
visitors to crazy characters like feisty female pilots 
and bonkers balloonists.

Highlights of the wider Amy Johnson Festi-
val include a talk by renowned adventurer Tracey 
Curtis-Taylor, a series of new commissions celebrating 
the life of Amy and a number of free workshops for 
younger people – and mums and dads – to enjoy. 

The full programme is available to view at  
www.amyjohnsonfestival.co.uk and tickets for all 
events can be purchased through Hull Box Office.

For more information, call Amy Johnson Festival 
on (01482) 224 334.

SEWERBy HAll’S AMAzING 
yEAR CONTINuES

The 2016 summer exhibition has opened at 
sewerby Hall and Gardens – smugglers. 

Telling the story of free trade on the yorkshire 
coast in the 18th Century, the new exhibition is fun 
and informative for adults and children alike, looking 
at how smugglers illegally traded goods using 
remote beaches and secluded caves, usually at night, 
including those at Flamborough, in a trade which 
reached its peak in the 18th Century.

younger visitors can dress up as a smuggler or 
as a revenue man, and the exhibition is accompanied 
by a trail around sewerby Hall, looking for hidden 
contraband. 

There is also Bella the Boat – a soft play area 
– and a number of activities for children, including 
the chance to be photographed as a smuggler.

For further information about all events and 
activities, visit www.sewerbyhall.co.uk

Smugglers
2016 suMMER EXHIBITION

staff from sewerby Hall and Gardens, with ‘Amy Johnson’, the East Riding Town Crier, and invited guests at the recreation of the 
opening on 1 June, including two local ladies who attended the original opening event in 1936!
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HR update
H u M A N  R E s O u R C E s  u P D A T E

HuMAN RESOuRCES GV

uPDATED CODE 
OF CONDuCT FOR 
EMPlOyEES

THE EMPlOyEE ASSISTANCE PROGRAMME – 
CONFIDENTIAl SuPPORT WHEN yOu NEED IT

SCP 1 April 2016 1 April 2017

7 14,615 15,115

9 14,975 15,375

11 15,507 15,807

14 16,481 16,781

17 17,547 17,772

21 19,939 20,138

25 22,434 22,658

28 24,717 24,964

31 27,394 27,668

35 30,480 30,785

38 33,106 33,437

42 36,937 37,306

46 40,619 41,025

49 43,387 43,821

53 47,135 47,607

57 50,908 51,417

60 53,756 54,294

Pay award 2016/17
the LGS national pay award 
2016-17 has now been agreed and 
was reflected in June’s payslips
The council’s new single point pay spine as at 1 April 
2016 and 1 April 2017 is set out in the table below.

S taff looking for practical advice and 
support can now access a free and confi-

dential service.
The employee assistance programme is open 

to all council staff and is available 24 hours a day, 
seven days a week and 365 days a year.

The employee assistance programme is a 

complementary service to existing wellbeing at 
work initiatives and allows staff to access:
• telephone counselling support
• personal legal advice and financial information
• advice and information across a range of health 

and wellbeing matters
• an online portal for further advice and support.

All calls made are in confidence and anonym-
ity will be assured.

To access the employee assistance 
programme call 0800 107 6147, quoting 
East Riding of yorkshire Council

T
he council’s code of conduct which 
and aims to ensure that all staff 
are aware of the standards expect-
ed of them has been refreshed.

staff are expected to give the highest pos-
sible standard of service to the public and, where 
it is part of their duties, provide appropriate 
advice to councillors and fellow employees with 
impartiality. This includes standards of behaviour 
outside the working environment and in the use 
of social media.

The code covers a broad range of issues 
including:

• standards of behaviour, impartiality and 
conflicts of interest

• disclosure of information
• political neutrality
• relationships
• political activity
• appointment and other employment 

matters
• equality issues
• contact with the media.

Secondary employment
Any member of staff graded above spinal 

column point 28 must seek the written approval 

from their employing director before undertaking 
or commissioning private work or undertaking 
secondary employment.
Conflicts of interest

Employees must declare to the director 
any financial work (work for which a payment 
is received) or non-financial interests that they 
consider could bring about conflict with the 
council’s interest.

These may include:
• membership of an organisation receiving 

grant aid from the council
• membership of an organisation or pres-

sure group that may seek to influence 
the council’s policies

• membership of an organisation which 
may seek to influence the performance 
of an employee in carrying out their 
duties

• having a beneficial interest in land which 
is within the East Riding and subject to a 
planning application.

A declaration of interest form can be found 
on the intranet.

A full copy of the refreshed code of conduct 
can also be found on the intranet.
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Team time
T H E  s E N s O R y  A N D  P H y s I C A l  T E A C H I N G  s E R V I C E 

The sensory and physical 
teaching service (SaPTS)
SaPtS support families or schools who have a deaf or 
vision impaired child, or a child with physical disability

T
he service is a team of 39 specialist 
staff, including a team of teachers 
with additional specialist qualifica-
tions in teaching hearing or vision 

impaired children, or experience of working 
with physically disabled pupils.

All mainstream schools and settings within 
the East Riding admit pupils with hearing, vision and 
physical disabilities, and the majority of these pupils 
attend their local schools.  

support can be provided by the saPTs to en-
sure that pupils are successfully included, dependent 
on the level of the pupil’s individual need. 

some children and young people with additional 
needs attend one of the East Riding’s special schools.

The saPTs team also has sensory support 
assistants who support pupils in schools. 

One of the sensory support assistants, susan 
Masters, is herself profoundly deaf. 

susan provides a good role model for pupils 
and recently had a cochlear implant, enabling her to 
hear many sounds for the first time.

The service also includes a technician and a 
habilitation specialist, who provide mobility training 
and training in independent living skills, to ensure 
that blind and vision impaired children are safe and as 

independent as possible.
The team, who are based at the council’s offices 

at skirlaugh, provide specialist equipment to help deaf 
pupils access the curriculum, such as digital radio 
hearing aids and classroom amplification systems 
called soundfield systems. 

Blind pupils are provided with Braille machines, 
laptops and iPads.

The service is delivered in homes, nurseries and 
schools.  

Following a referral to the service, which is 
made by health professionals and schools, an initial 
visit will be made by a specialist teacher who will 

“We have very high aspira-
tions as we know with the 
right support these young 
people can be independent,  
happy and successful in our 
schools”

TEAM TIMEGV
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discuss appropriate support levels with the family and 
setting.  

Children referred to the service may be as 
young as six weeks old, as babies with a hearing loss 
are now diagnosed at around this time.

The service can support pupils and families 
using British sign language and Braille, and there are 
a number of pupils in East Riding mainstream schools 
using these specialist communication skills.

The service delivers deaf and vision awareness 
training to professionals and classmates, and also 
training to schools in moving and handling people 
with special needs.

service manager lesley Gallagher said: “The 
service is committed to providing high quality support 
to disabled children and young people and to our 
local schools to ensure that these pupils have the best 
possible life chances and educational achievement. 

“We have very high aspirations as we know 
with the right support these young people can be 
independent, happy and successful in our schools.” 

For further details please contact the sensory 
and physical teaching service on (01482) 392436, or 
email sapts@eastriding.gcsx.gov.uk

WHO TO CAll

lesley Gallagher – service manager 

Responsibilities: overall manager of saPTs

Tel: (01482) 392436  
email lesley.gallagher@eastriding.gov.uk

Sarah Fox – lead sensory and physical support 
teacher 

Responsibilities: leads the hearing impaired and physical 
disability team

Tel: (01482) 392436  
email sarah.fox@eastriding.gov.uk

Donna Brady – lead sensory and physical support 
teacher

Responsibilities: leads the vision impaired team

Tel: (01482) 392436  
email donna.brady@eastriding.gov.uk

Chris Johnson – sensory support officer 

Responsibilities: manages the team of HI sensory sup-
port assistants and teaches British sign language to the 
team and families of deaf children

Tel: (01482) 392436  
email chris.johnson@eastriding.gov.uk

Sharon Stephenson – sensory support officer 

Responsibilities: manages the team of VI sensory sup-
port assistants and teaches Braille to the team

Tel: (01482) 392436  
email sharon.stephenson@eastriding.gov.uk

Sharon Green – habilitation and sensory support 
officer 

Connor Flitton – technical and resource officer 

Responsibilities: maintains and sets up the services 
specialist equipment and software

Tel: (01482) 392436  
email connor.flitton@eastriding.gov.uk

TEAM TIME GV

Responsibilities: works with blind children to teach them 
how to independently and safely move around their home, 
school and local area and how to use public transport

Tel: (01482) 392436  
email sharon.green@eastriding.gov.uk
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Carers conference
C A R E R s  W E E K

CARERS WEEKGV

“Caring is something that 
increasingly will affect all of us at 
some point in our lives”

John Skidmore – director of corporate strategy 
and commissioning

C arers across the East Riding and the invaluable 
role they play in the lives of those they care for 

were celebrated during the week of 6-12 June as part 
of Carers Week.

Carers Week is a national awareness campaign 
aimed at raising awareness of caring, highlighting 
the challenges that carers face, and recognising the 
contribution they make to families and communities 
across the uK. 

The theme for this year’s campaign was ‘building 

carer friendly communities’ – communities which 
support carers to look after their family or friends 
well, while recognising that carers are individuals with 
needs of their own.

John skidmore, director of corporate strategy 
and commissioning, said: “With an estimated 3,500 
registered carers, and around 38,000 unregistered 
‘hidden’ carers living in the East Riding, Carers Week 
was the perfect opportunity for everyone to play a 
part in raising awareness of the invaluable job that 

they do, which also includes our staff who may also 
be carers.

“Caring is something that increasingly will 
affect all of us at some point in our lives so it is more 
important than ever before for us to work together 
to help build carer friendly communities across the 
East Riding and beyond.”

 As part of the week long campaign the council 
hosted its annual carers conference which offered a 
day of information and advice for East Riding carers. 

CARERS WEEK
Raising awareness of caring and highlighting the challenges

Elaine Holtby of the carers support service welcomes everyone to the conference
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CARERS WEEK GV

The event, which was held at Tickton Grange 
Hotel, in Beverley, was open to all carers who are 
registered with the East Riding Carers support 
service.

Rosy Pope, head of adult services, welcomed 
everyone to the conference paying tribute to the 
round the clock work that unpaid carers do.

The morning was dedicated to a series of infor-
mation sessions and presentations from various key 
organisations including East Riding Health Trainers, 
Humberside Fire and Rescue service, the Humber 
NHs Foundation Trust, and ‘support and empathy for 
people with eating disorders’ (sEED) which is run by 
Marge Oaten, mum of Emmerdale actress Gemma. 

Attendees had the chance to ask any questions 
on the topics presented, before moving into a more 
relaxed afternoon when carers had the chance to 
browse a wide range of information stands from 
organisations including Alzheimer’s society, Age uK, 
the British legion, and Macmillan.

There was also musical entertainment from one 
man show Neil Hurst, while carers could also benefit 
from relaxation activities including mindfulness and 
the Alexander Technique. 

 Coleen Ellis, East Riding Carers support team 
manager, said: “The carers conference is always such a 
popular event and we were delighted to see so many 
people taking advantage of the opportunity to access 
a wealth of information and advice for carers.

“It also gave everyone the chance to take some 
time out from their caring role, relax, and meet 
other carers in the fabulous surroundings of Tickton 
Grange. 

“I would like to thank everyone involved in 
helping to make this year’s conference a resounding 
success which was really enjoyed by all.”

Carers Week is supported by Carers uK, Age 
uK, Carers Trust, Independent Age, Macmillan Cancer 
support, Motor Neurone Disease Association and 
Ms society.

Elaine Peirce, chair of the East Riding Carer Advisory Group

Safeguarding Adults Board training officer Bill Failey

Roger Tomlin,  adult services technical assistant

Jody Nightingale, trading standards advice officer

Ginny Vorwerg, direct payment support officer

The team of trainers were on hand to 
offer help and advice to carers

librarian liz Davis
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What is Dave Knows?
Welcome to Dave Knows, a monthly column o� ering you technical tips, handy hints and 
guidance on all things tech-related. Do you have a burning IT question?
Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

Yes, click the button to the right 
of the time and date in the task 

bar entitled ‘Show desktop’.

+Q A
Can I minimise all my open windows to see my 
desktop with one click?

What do I do when I go to a meeting 
room and my wi-fi isn’t working?

Turn your wi-fi off and then back on 
using the wi-fi button on your laptop.

Just press F9 to do a refresh.

Dave’s Top Tip!
Need a quick way to force Lotus Notes to 
check if I have any new emails?

F9

How to use Word and 
Excel format painter 

Format painter lets you copy all the formatting from one 
object and apply it to another one - think of it as copying 
and pasting for formatting.  This is especially useful 
when working on reports where the formatting needs 
to be consistent throughout the document.

To use format painter:

Select the text or cell with the format you want 
to copy. 

1

2 Click the paintbrush option on the Home menu in 
either Excel or Word. 

4 Then highlight text or cells you want the format 
to be copied to.

3 Your mouse pointer will look like this:

5 The keyboard shortcut for format painter is 
CTRL, SHIFT and C to copy. To paste use CTRL, 
SHIFT and V.

Making international calls
If you need to make an international call you will 
need to contact the IT Service Desk to 
request permission at http://servicedesk. 
Once permission has been granted 
international calling will be enabled 
on your extension number. Your head of 
service will be made aware of the request.

TOP TELEPHONE TIPS 

Got any questions? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR All yOuR TIPs AND ADVICE 
TO HElP yOu AT WORK . . .
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DIARy GV

u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary
July/AuGusT MEETINGS

A round-up of council 
meetings in July and August
Mon 4, 
9.30am

licensing committee  

Wed 6, 
10am

Children and young people 
overview and scrutiny sub-
committee 

Thu 7, 2pm Planning committee  

Fri 8, 
9.30am

Appeals committee 
(education)* 

Mon 11, 
1.30pm

Corporate parenting group*  

Wed 13, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee  

Wed 13, 
10.30am

The cabinet  

Thu 14, 
10am

safer and stronger 
communities overview and 
scrutiny sub-committee  

Thu 14, 
4.30pm

North Bank Partnership  

Mon 18, 
2pm

Eastern area planning sub-
committee 

Tues 19, 
10am

standards committee* 

Tues 19, 
2pm

Western area planning sub-
committee  

Thu 21, 
10am

Overview management 
committee  

Fri 22, 10am Pensions committee* 

Wed 27, 
2pm

Council

Thu 28, 
2pm

Planning committee  

AuGuST

Mon 8, 2pm Eastern area planning sub-
committee 

Tues 9, 2pm Western area planning sub-
committee  

Thu 18, 
2pm

Planning committee 

* Members of the public may be excluded for 
parts of this meeting

sat, 2 July, 11am-
5pm; sun, 3 July, 
10am-4.30pm

UK Windsurfing Championships – 
North Beach Bridlington 

Join hundreds of windsurfers and 
spectators to watch the competitors 
battle the elements and each other to 
land one of the most hotly contested
titles in UK windsurfing. Free to spectate.

Fri, 8 July Men’s Elite Cycle Circuit 
Championships – Beverley

Britain’s elite cyclists will once again 
sprint through Beverley, cheered on by 
thousands of spectators as part of a 
weekend-long series of events. 
This event is free to spectate and broadcast on TV.

sat, 9 July to 
sun, 10 July 

Birdlington Open Beach Volleyball 
Championships

This event is free to spectate and provides a great 
day of sport for all the family.

More information is available at eyevents.co.uk

EY Events organise and deliver a number of high profile 
events that benefit the local economy and increase the 
profile of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

Ey EVENTs FOR July

A
s sure as the sun rises in the East, the 
lady Boys of Bangkok are back in the 
uK with a brand new all singing, all 
dancing, all fabulous cabaret show.

The hottest and funniest production this side of 
Bangkok arrives at The spa Bridlington for one night 
only on saturday, 8 september and promises to take 
audiences to the highest levels of frantic fun, lively 
laughter and unabated euphoria in the only way the 
lady Boys know how. This year’s furious fever-pitch 
of a show includes 16 of Thailand’s most alluring 
and arresting lady Boys who are here in the uK 
for a record-breaking 18th season. This blazing hot 
production seamlessly blends comedy and chart-
topping hits with the beautiful choreography of the 

lady Boys to bring you a staging like no other.
With more than 400 specially designed lavish 

costumes, featuring everything from fabulous feathers 
to diamante-draped designer-inspired couture, backed 
by an electric mix of musical genres including movie 
hits, superstar pop favourites and a splash of dance 
added to keep the party going long into the night.

Tickets are available from the box office (01262) 
678258 or via www.thespabridlington.com

the hottest and funniest production this side of Bangkok
lady Boys of Bangkok

The Grapevine has teamed up with The spa Bridlington 
to offer one lucky member of staff a pair of tickets to 
The lady Boys of Bangkok on saturday, 8 september

To be in with a chance of winning, all you have to do is 
answer the following question.

Q  In what country is Bangkok
All answers should be emailed to  

thegrapevine@eastriding.gov.uk no later than  
Friday, 22 July 2016.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Emma Dean, support services 

assistant, who won last month’s competition of a pair of 
tickets to an Original 80s Night of her choice.

WIN!
for the lady boys of bangkok 

on saturday, 8 september

Win a  
pair of tickets
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KIDS COOK QUICK

Keep
them
covered

KIDS COOK QUICK

www.sunsmart.org.uk
Children burn more easily. Sunburn in childhood can lead to skin cancer
later in life. Protect them with a hat,T-shirt and factor 15+ sunscreen.

Summer 2015

PREHISTORIC 
SEAS 

18th July-6th september

Dive into The Deep with a visit to 
Hull’s award-winning aquarium this 

summer (18th July to 6th September) 
as we explore Prehistoric Seas.

Summer 2015

PREHISTORIC 
SEAS 
18th July to 

6th september

thedeephull

Tower Street, Hull, HU1 4DP      
 www.thedeep.co.uk

 T: 01482 381000      
 E: info@thedeep.co.uk     

Also enjoy:
Sea monster trail 

Family arts and crafts 
Monsters of The Deep film 

Life size models

Daily D
ive Show

Interacti
ve 

Sta
tio

ns

Touchpool Sessio
ns

Fa
ce

 Pa
inting

Interactive Floor



Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666.

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. Tel: 
(01482) 592929. busline@eyms.co.uk 

GOMOTOGP
15% discount on Motogp, WSBK, and car racing 
merchandise. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000. Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of booking.  
Tel: 0800 211 8278. www.stretch-marks.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spivey St, Hull. Tel: 
07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Landress Lane, Beverley. Tel: 07771 
360112. info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efloristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
10% discount. Tel: (01430) 860070. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20, 
and a free gift with your first order. Melton 
Fields, Brickyard Lane, Melton. Tel: (01482) 
632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. 

The Day Beverley
10% discount in bridal boutique. Wednesday 
Market, Beverley. Tel: (01482) 863733. 
thedaybeverley@gmail.com  
Find us on Facebook.

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. www.
allerthorpelakelandpark.co.uk

At The Movies – NEW
10% off a pair of tickets. Tel: (01262) 678258. 
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
OFFER OF THE MONTH

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

SHOP AND SAVE GV

BEREAVEMENT

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 

admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Tel/Fax: 01482 867656

Unforgettable 
MoMents

SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount on all purchases of 
jewellery, watches and gifts.

Excluding sale items.

Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

KIDS COOK QUICK

Keep
them
covered

KIDS COOK QUICK

www.sunsmart.org.uk
Children burn more easily. Sunburn in childhood can lead to skin cancer
later in life. Protect them with a hat,T-shirt and factor 15+ sunscreen.

Summer 2015

PREHISTORIC 
SEAS 

18th July-6th september

Dive into The Deep with a visit to 
Hull’s award-winning aquarium this 

summer (18th July to 6th September) 
as we explore Prehistoric Seas.

Summer 2015

PREHISTORIC 
SEAS 
18th July to 

6th september

thedeephull

Tower Street, Hull, HU1 4DP      
 www.thedeep.co.uk

 T: 01482 381000      
 E: info@thedeep.co.uk     

Also enjoy:
Sea monster trail 

Family arts and crafts 
Monsters of The Deep film 

Life size models

Daily D
ive Show

Interacti
ve 

Sta
tio

ns

Touchpool Sessio
ns

Fa
ce

 Pa
inting

Interactive Floor

45-52 Witham,  
Hull, HU9 1BS

01482 400248
www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates For East 
Riding Of Yorkshire 
Council Employees

SAVINGS ON NEW FIAT, ABARTH, 
ALFA ROMEO & JEEP MODELS

Contact Jordans Cars to find out more
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Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. laura@firststep-sports.co.uk 
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

JD Williams
Save 20% on lingerie, fashion and footwear with 
the voucher code ‘GJQU6’. Tel: 0871 231 2000. 
www.jdwilliams.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
near Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com 
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Millie’s of Beverley
10% discount. Butcher Row, Beverley. Tel: 
(01482) 868382. hello@milliesofbeverley.co.uk 
Find us on Facebook.

Perk-U-Later
10% discount on food purchases over £5. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 502269.www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Atrium
Free hot drinks with all food. Cross Street, 
Beverley. Tel: 07472 176159. 

The Green Dragon
20% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. Tel: (01482) 
868103.

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Thursday and Friday before 3pm. 
Melton Park, North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

Relax Broadband Ltd – NEW
Relax unlimited broadband package free for 
2 months (RRP £25) quote ‘Grapevine’. Tel: 
(01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDING10’. Tel: 
0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 20% off Vodafone bundles for you 
and five friends and family. 
www.vodafone.co.uk/advantage

SHOP AND SAVEGV

GET CONNECTED

FOOD AND 
DRINK

FAMILY AND 
CHILDREN

FASHION AND 
CLOTHING

The Atrium Cafe
4 Cross Street, Beverley, HU17 9AX  07472176159

Burgers £2.95
Paninis £2.95
Salads £2.95
Toasties £2.45
Jackets £2.95
Sandwiches £2.95
Full English £2.95
Tea cake 95p
Toast 75p
Hot Drinks £1.50
Text your  
order!
07472 176159

Takeaway

Show your badge  
to get a free hot  
drink with  
takeaway food  
(excluding light bites)
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10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Beautiful
28 day body health programme for just £69, 
saving £50. Tel: 07432 534032. 
www.bebeautifulacademy.weebly.com

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Tel: (01482) 838811. www.clubvits.com

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected treatments 
and therapies. Saturday Market, Beverley. 
Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny Uney Fully Accredited 
Independent Cambridge Consultant
Exclusive discount applied periodically. 
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley.  Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. Saturday 
Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Weight Loss Consultant
Currently working in the NHS. 10% discount. 
Tel: (01964) 562663. 
www.rotherhaminstituteforobesity.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Casa Belmira
10% discount. 15% discount for couple off 
Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.findrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayUK
10% up to 60% off hotels and short breaks 
worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Low deposits available. VIP currency rates.  
Butcher Row, Beverley. Tel: (01482) 235161.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

HEALTH AND 
BEAUTY

HOLIDAYS AND 
TRAVEL

S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

SHOP AND SAVE GV

www.eastriding.gov.uk/learn

Adult learning Autumn course 
guides out now
Pick up your copy at a local adult learning centre, library or 
customer service centre.

View new courses at 
www.eastriding.gov.uk/learn

Do you know a business who would love to offer an incentive to council staff?  
Let the marketing team know by emailing marketing@eastriding.gov.uk
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Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk 

Travel Offers Ltd
Save £20 when ordering a ‘Free hotel rooms 
UK’ membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk 
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount.  Tel: (01709) 512627.
info@ukminibreak.co.uk www.ukminibreak.co.uk

ABC Domestics
10% discount on repairs of washing machines 
and tumble driers. Tel: (01964) 542029. 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

ENJO - NEW
Up to 30% discount off cleaning products for 
hosting a demo. Tel: 07503 272744. 
www.enjo.com

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. Tel: (01482) 
868042.

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. Tel: 
(01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk

One Stop Worldwide - NEW
10% discount on storage and shipping. Quote 
‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk Find us on Facebook.

Ceroc Yorkshire
£2 discount on dance classes. Usual price £7. 
Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Murray Hills Solicitors Ltd
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Beverley, Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Bodyflex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Multi-club peak memberships £34, single club 
peak memberships £29. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100.

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service.  Tel: 07856 208008. 
info@gcsport.co.uk  Find us on Facebook.

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off bikes, accessories and clothing. Quote 
‘EastR10’.  Tel: 0800 731 0006. www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. 
Tel: (01482) 586456. www.store.makro.co.uk

SHOP AND SAVEGV

SPORTS AND 
FITNESS

PETS AND 
LIVESTOCK

WHOLESALE

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

LEARN 
SOMETHING NEW

HOMES AND 
GARDENS

View full offer details and terms online at 

shopandsave.eastriding.gov.uk



Making a splash 
this summer...
...here at East Riding 
Leisure Bridlington!

Book online today!

Splash - Climb - Exercise - Relax
East Riding Leisure Bridlington, The Promenade, Bridlington, East Riding of Yorkshire

Please visit eastridingleisure.co.uk/bridlington for more details or call (01262) 606715.



Volunteers

Employees from the public health team arrive safely in Bridlington as their challenge comes to an end JOuRNEy’s END

Annual public health 
cycle challenge 2016 
Promoting cycling as one of the best ways for people to 
achieve good health and fitness

T
he public health team and friends 
took part in a cycling event for the 
annual East Riding Public Health 
Cycle Challenge, which involved 

travelling over 362 miles from coast to coast 
in Ireland and England, including a cycle 
circuit of Belfast. 

The challenge was completed over eight days 
between 23 and 30 May 2016. 

In Ireland the cycle journey incorporated an 
event in Belfast, followed by a three day route from 
sligo to Dublin. 

In England there was a four day challenge from 
Runcorn, through Pocklington and ending near the 
new East Riding leisure Bridlington building.

There was great partnership support from 
Viking Radio and Paul McConnon’s team. 

Mike McDermott, associate director of public 
health, said: “We were pleased that over 50 people 
joined us on route, especially on the last day from 
Pocklington to Bridlington.”

Public health colleagues in Northern Ireland 
enabled the team to take the public health vehicle 
to Ireland. It was located in front of Belfast City 
Hall and offered health checks and promoted the 
benefits of cycling in Belfast. 

Mike added: “We met different professionals 
and gained an understanding of the variety of public 
health initiatives in action across a different setting 
and country, especially in areas of deprivation, 
and the affluent change within a city developed 
networks for ongoing sharing of ideas. 

“A reception in Dublin from ‘Healthy Ireland’ 
was fantastic, and it was great to meet professionals 

and gain an understanding of public health in Ireland.  
The hospitality and welcome was excellent.

“There is a special mention for our support 
team – lynne, Joanne, Alice and Jennifer – without 
whom the team would have struggled. 

“There were only four crashes, one bike 
breakdown and six punctures.”

The aim of the challenge was to promote 
cycling as one of the best ways for people to 
achieve good health and fitness. 

“Apart from burning away body fat, cycling 
reduces the chances of heart disease and helps 
combat diabetes and high blood pressure. 

some of the team raised funds for local 
charity, the Ken Mullaney Oncology Charity, with 
proceeds of £2,680 going to Ward 32, Castle Hill 
Hospital.

VOluNTEERSGV

GET INVOlVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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